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March 30, 2005

Dear BTA,

1 am writing this letter to share the pleasant experiences I have had with your
association. While taliing to Helen in your advertisiog department, she mentioned thar
members could have websites built for them and hosted at a very affordable price. After
discussing the specifies of the website my company decided it sounded like an excellent
idea and we decided to purchase a website. The BTA has un excellent graphic designer
who put together the website. Once we approved of the design he put together for us, we
officially had our own website, In my epinion this website will not only belp pain us
exposure, but is a great tool to lure prospective customers to use us.

The BTA is an association [ can feel proud to belong to. Helen answered all of my
questions and was an overall joy to talk to on the phone. Other than the website I also feel
the BTA has many valuable services to offer members like myself. T look ferward to my
continued experience with this association and plan on using many of their services in the
furure. I would highly recommend this association to any contractor,

Elyse Favanholy
Receptionist



